Millennium Square Car Park

New season ticket application form

Our season ticket pass cards benefit from ‘contactless’ technology, making using and renewing your card quick and easy.

We have two types of season ticket:

	
	Name of ticket
	Days and hours of permitted use*
	Validity in calendar months
	Cost 
	Refundable deposit (for each new card)
	Total cost

(incl. VAT)

	1
	Day and overnight
	Unlimited use at any time of day or night, 365 days a year
	1
	£190.00
	£10.00
	£200.00

	
	
	
	3
	£550.00
	
	£560.00

	
	
	
	12
	£2000.00
	
	£2010.00

	2
	Overnight only
	17:00 to 09:00 Monday to Friday only, with unlimited use from 17:00 on Friday until 09:00 on Monday plus Bank Holidays from 17:00 the previous evening until 09:00 the next working day*
	3
	£250.00
	
	£260.00

	
	
	
	12
	£900.00
	
	£910.00


* Please see point two in the terms and conditions overleaf regarding parking outside of the days and hours of permitted use.
How to purchase a season ticket
Please complete the form below, and return with full payment:

	By email
	By post
	By hand (at any time of day)

	info@millenniumparking.co.uk
	Car Park Manager

At-Bristol

Anchor Road

Harbourside

Bristol

BS1 5DB
	Car Park Manager

C/o At-Bristol security office (located in the glass building at the top of ‘green’ car park zone next to the lift lobby on ground level)

Millennium Square

Bristol


We will process your application as soon as possible to meet the start date specified, but please allow five working days for the issue of season tickets.

Your new season ticket(s) can be collected on the start date from the At-Bristol security office (you can take a normal paper ticket when you drive into the car park and exit using your new season ticket).
Although the system will automatically remind you when your season ticket is about to expire, we encourage you to make a note of your expiry date.
(………………..…………………………………..……………………………………………………………………….…

No. of season tickets required: ……... Name(s) of holder(s): 

Address


Post code:


Contact telephone number:


Email: ………………..…………………...Type of season ticket required: …Day and overnight/Overnight only**….

EXACT start date for season ticket: …………………………………… Duration: ....1/3/12 calendar month(s)**……..

I enclose a cheque for £………… payable to "At-Bristol" / Please charge £………... to the credit/debit card specified overleaf, not forgetting to include the £10.00 refundable deposit for each card issued. 
 **Delete as necessary
Terms and conditions of Millennium Square Car Park season tickets
Please retain this section of the application form for future reference once you have completed and sent off the form and payment section.
1. Purchase of a season ticket does not guarantee availability of a parking space.

2. If an ‘Overnight only’ type season ticket is purchased, you will be charged at the normal hourly parking rate for any parking outside the specified hours of 17:00 to 09:00 Monday to Friday (Bank Holidays excepted). You will be sent an invoice for any extra charges accrued on a monthly basis, in arrears. Full payment must be made within 30 days of receipt of the invoice.

3. Tickets are transferable between vehicles, but only one vehicle per season ticket may be parked at a time.

4. At-Bristol reserves the right to refuse the issue of a season ticket.

5. An administration charge of £10.00 will be made for lost or defaced season tickets.

6. Refunds are not available for unused periods.

7. At-Bristol reserves the right to withdraw the season ticket – for which any outstanding months will be refunded.

How to use your season ticket

Your season ticket must be presented on arrival and departure from the car park at the respective entrance and exit barrier machines.

The season ticket will fail if its pre-programmed ‘in, out’ or ‘out, in’ sequence is broken.  
Season ticket queries
If you encounter a problem with your season ticket at an entrance or exit barrier, please press the ‘help’ button for assistance.  Please note that car park attendants are unable to replace damaged tickets or issue/renew expired tickets.  Attendants will pass on your query to the Car Park Manager who will deal with it as soon as possible (on weekdays only).  If your ticket fails because it has expired you will be required to pay the normal daily tariff before exiting.  
Renewing your season ticket

Season tickets can be renewed up to seven days before, and including, the expiry date at any of the pay stations in the car park.  They can only be renewed for an identical period to that originally issued (1, 3 or 12 months).  If you encounter any problems with your renewal please telephone 0845 4586490, email info@millenniumparking.co.uk or write to the postal address overleaf. 
If you decide not to renew your card, please call 0845 4586490 to arrange for your pass card deposit to be refunded.
(…………………………………………………………………………………………………………………………………

Please note that we accept the following cards only:
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]




Card type:
Start date:


Card number:
Expiry date:


Issue number (Switch only):
 Security number (Last 3 digits on back of card): ………..…..……
How did you hear about Millennium Square Car Park season tickets?

..………………………………………………………………...……………………………………………..


